



We want our customers to be completely satisfied with their purchase from LuxuryParlor.com. 
Please complete the form legibly and include it with your product return.

Top of Form

	RMA Shipping Form

	Name:
	

	Address:
	Street: 

City: 

State: 

Zip: 

Country:

	Email:
	

	Telephone:
	

	Order Number:
	

	Product for Return:
	

	I Ordered by:
	​​___Phone  
​​___Internet 

	Reason for Return:
	___Received Damaged 

___Wrong Item Received 

___Just Didn't Like 

___Changed Mind 

___Defective (to receive credit for a defective product, you MUST an explanation in the Notes section below of how the product is defective

	I Would Like To:
	___Replace the item 

___Refund my money

	Product Condition:
	

	Notes/Explanation:
	

	                    Signature:

	I have read the Return Policy and I certify that I fully understand the terms therein. I agree to be legally bound by these terms.
_________________________________________     Date ____________________


Bottom of Form

Return Timeframes

· Damaged goods, wrong item shipped, wrong item ordered: Notify LuxuryParlor.com within 7 days of receipt of product

· Money-back Guarantee (dissatisfied with product): Notify LuxuryParlor.com within 30 days of receipt of product

Return Instructions

You must write the return authorization number clearly on the outside of the package on the label side or else your package will be refused.

Please include the original shipping box and package materials when possible. Please make sure that the return address is the only address showing on your package. For your protection, return the product via UPS prepaid, or U.S. Mail prepaid and with a return receipt. 

Retain the UPS tracking number or Post Office receipt until you receive a credit, a refund, or replacement. Be sure to use proper padding and protection when sending the product. You will be responsible for any damage incurred during shipment. 

All bottles should be sealed securely; it may be helpful to unscrew the top of the bottle, include a layer of clear wrap, and then reattach the top of the bottle over the plastic wrap.

Return your product to: 

Luxuryparlor.com
534 Baltic Street
Brooklyn, NY 11217
Please note that packages with missing or invalid RMA numbers and which are past the thirty day return limit will be refused at your expense.
